
Visitor Management



PADS4 2022 I VMS 

More than a smart digital platform
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About us

 Get in touch with a PADS4 representative today for more information!

PADS4 is a software platform to enhance the user experience in a
smart digital building. Design the best solution for smart building
through a tailormade combination of PADS4 module like digital
signage, workspace, FIDS and more. Deliver unique high-end
solutions to create data-driven user experience within your smart
building (Corporate offices, Airport, Factories, Hospitals and more.). 

 
Use the power of PADS4 as a platform to build the entire user workflow
and avoid unexpected costs coming from multiple interfaces issues,
integrations and configurations. From internal communication to
smart workspace, from flight information to boarding gate
management, from advertisements to wayfinding, PADS4 is a high-
class software platform.

 Get in touch with a PADS4 representative today for more information!

Come to see our PADS4 module store and ask our team to support you
on designing the unique solution that will fit with your environment and
infrastructure. 

PADS4 offers a flexible, open, and scalable platform to address all
smart buildings in a smart city. 

With more than 25 years experience in the smart digital building
market, we have built strong partnerships and have local expertise in
more than 75 countries for highly qualified and value added support.
Through our multiple regional offices, we will help you in designing and
supporting your solution.
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Flexible Scalable
 

The modules to improve your smart building

Open

Every building is unique and has its own infrastructure
challenges. Through PADS4, you can easily combine

our modules to build your own user experience within
your environment. 

Start with one module and add more along your 
project life cycle. Save costs in implementation and 

learning curves by using the same platform. 

Whether you use one individual module, or combine all of them, PADS4 helps you get the most out 
of your building. Our modules improve efficiency and well-being of building users, and much more. 

PADS4 offers various smart building solutions that are modular with the PADS4 platform

Our open, data driven platform offer infinite
integrations and compatibilities with third party

technologies. PADS4 is hardware agnostic to offer
the best solution options based on your

requirements.
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Shopping Mall Factory Convention Center Airport Hospital University

PADS4 as a platform will enhance the user
experience in a smart digital building. 

A smart digital building means any building from corporate office to airport, from factory to
university to name a few, that could be turned into a smart digital workflow for the final user
(passenger for airport, employee for offices, workers for factory etc.). There is only one
step from the smart digital building to the smart digital city and PADS4 is the solution that
can help grow the smart city to the next digital level.

The Smart City

What is a smart digital building ?

Shopping Mall Factory Convention Center Airport Hospital Corporate Office University
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PADS4 Visitor Management

THE PADS4 
New module

The Benefits

First impressions always last. Make sure that your company’s visitors and your
front desk are prepared and equipped with the right tools at your disposal. The
lobby and reception area of your company are important for the daily flow of
the office culture, and it should reflect a structured and optimized entry, and
have your guests feeling happy & satisfied that they dropped by your office. 

 
With PADS4 Visitor Management, you empower your staff with a simple &
versatile software solution for pre-registration, monitoring and safeguarding
your company.

•

•

•

•

•

•

•

•

• 

PADS4 Visitor Management is a stand-alone module to enhance the
reception workflow of your guest and to convert manual actions
into a digital workflow.

Save cost by reducing manual actions from the hostess

Simple dashboard user-interface for the hostess

Pre-registration link to your invitation through outlook or PADS4

Workspace Visitors can check-in/check-out, and print badges.

Meeting rooms are found efficiently

Available in multiple languages

Provide a clear visitor management policy

GDPR compliant with auto-archive

Compatible with PADS4 Workspace & PADS4 Digital signage
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01
Say Hello!

02 03
Wave Goodbye

Pre-register your visitors and greet them with a 
hearty smile as they check-in with their QR code 

or PIN code.

Have your visitors check-in and use PADS4 
Workspace & Digital Signage to guide them to 

the correct meeting rooms or areas.

Check-out your visitors and see the exact
details of their visit in your archive. You can

welcome them back anytime!

Guide & Inform
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Model for Visitor Management

01
Visitor arrives 

at the building

02
Visitor

checks-in

03
Visitor access

badge

04
Visitor is guided 

& informed

05
Host welcomes

visitor

The visitor will get an email and will go directly to the
reception (no kiosk). Then the reception staff will
manually do check-in the visitor and print the badge
from the back office.

PADS4 Visitor Management is a smart tool that helps any organization keep track of the visitors
who visit them. The visitor management system is useful not only in corporate offices, but also
in commercial buildings, warehouses, factories, valet parking, hotels, hospitals and many
different industries.

 

There are 3 levels of use depending on your needs:

The visitor will get an email with a pin and QR code and
go to the reception kiosk and check-in. Then they will
go to the reception desk where they will print the
badge.

The visitor will get a email with a pin and QR code and go
to the reception kiosk and check-in. Then a visitor badge
will automatically printed, without any action required
from the reception staff.

Manual Semi-digital Full digital
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Save costs

Seamless Check-in

Full-scale view of visitors

Increase security with on-site verification
With the pre-registration setup by your staff, PADS4 Visitor
Management can automatically send out a pre-formatted email to your
guests. Also with the option to verify themselves with a randomized pin
code or a QR code visible on a kiosk screen, which can be scanned upon
entry. This creates a modern, user-friendly entry for all parties involved.

Get rid of manual actions and save costs on your reception workflow.
Focus your team on added value actions to better host your guest and let
PADS4 Visitor Management take care of repetitive actions

With PADS4 Visitor Management, you know who’s coming, who’s there, and who 
was there. Enhance building security & visitor screening by enabling two-step
verification, so your visitors and guests must identify & verify themselves using the
kiosk upon entry. This adds great value to the front-desk staff, the workforce and
your visitors.

Have a full-scale view of the visitors & guests that enter your building for different
purposes. You can search and segment these guests based on their company,
type of visit, date of visit or the expected arrival/departure time. Your front desk
will always be prepared and informed who will visit your company, and have you will
hava a detailed overview of the different visits to your company. 

 
As a bonus, you can use PADS4 Digital Signage to display different meeting rooms &
areas, to guide your visitors and provide company information.

Workspace Planning & Occupation

Your visit has been pre-registered

Here are the information you will need
to check-in on site
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The Kiosk
for full digital 

The Benefits

One of the biggest advantages of self-service kiosks is the ability to let people
check-in themselves, without the input of the receptionist or host. 

 
The kiosk can include a scanner for scanning visitors QR Codes and might also
include a printer, depending on manufacturer. 

The next step after the kiosk check-in, would be to print a badge and let the
visitor access the building. 

 
Using a kiosk in combination with our PADS4 Visitor Management module will
enhance the visitor experience and improve efficiency in your lobby workflow,
by removing manual and repetitive actions from the lobby agent. PADS4 offers
a wide range of compatibility with multiple kiosk & printer vendors to let you
build the solution you need with the right devices.

•

•

•

•

• 

QR Code scanner

Badge printer

Touch screen

Improve the customer experience

Reduces manual and repetitive actions by the reception team

PADS4 Visitor Management is a stand-alone module to enhance the
reception workflow of your guests and to convert manual actions into a
digital workflow.
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Modern, flexible & user-friendly

Integrated with 
PADS4 platform

PADS4 Visitor Management is a modern, flexible & user-friendly way of saying
hello, guiding people towards the right room & their appointments, and
waving goodbye to your company’s visitors & contractors.

Integrating PADS4 Visitor Management with PADS4 Workspace allows
you to empower your screens around the office with important
wayfinding information, internal & external office communication and
meeting room booking capability. There is no need for third-party
software. 

PADS4 Workspace

PADS4 Digital Signage
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Return on investment

On average, it takes about 2 to 3 minutes to manually process a visitor upon
arrival. This does not take into account finding the host, who is often not
behind his or her desk.

 
At large companies and busy reception desks,  2 or 3 minutes per visitor can
have a negative effect on administrative work costs. 

 
A busy reception, with approximately 1250 visitors per month, quickly spends
about 62½ hours per month or more than 4½ months per year checking in
visitors. These are costs that are negatively recorded in the books.

 
In addition to streamlining operations at the front desk (by transferring visitor
check-in from the desk team to the self-service Visitor Kiosk.

PADS4 Visitor Management improves the pre-registration process, eliminating
double data entry through custom system integrations.

 
Your hosts can effortlessly manage pre-registration, add meetings to their
calendars, and provide attendees with essential pre-meeting information
within the systems they already use, such as Outlook or Google Calendar.

 
When using PADS4 Visitor Management you will have a return on investment,
because there will be an optimization of the lobby by reducing long check-in
queues.

This will result into a more efficient way of working, because there is more
focus on more important duties and tasks.



IntegrationsCompany policies, agreements & NDA’s

ID BadgesOnline portal & check-in kiosk

the entrance experience of
your smart digital building

PADS4 Visitor Management is an extended module that
works seamlessly with other PADS4 modules (Workspace &
Digital Signage). Sync your staff using Azure Active Directory,
ADFS or Okta & sync your meeting rooms with Microsoft
Exchange 365 or Google Calendar, for a full-scale integrated
smart office environment.

You can automatically add terms & conditions for your
visitors to read and accept important information such as
health & safety notices, non-disclosure agreements and
privacy policies. These can be displayed as PDF files to
browse through, or instructional or informational videos.

With a functional dashboard, you can add new visitors and
directly assign them to their hosts, buildings, meeting
rooms and different timeslots directly from the online
portal. In addition, the module allows for the creation of a
check-in kiosk, tailored to your company (which works on
Android / iOS and other browser-based tablets) 

Print out a customized ID badge for your guests from the
front-desk, with your own custom logo, names, schedule and
more. During the design, you can see a live preview of your
design on the dashboard. You can either download the image
(for digital distribution or print it directly from your dashboard
to the connected printer. 

0301

0402

With PADS4 
you increase



A powerful data-driven software platform to enhance your smart digital
building experience. Build a tailormade solution by combining our PADS4
modules and create a unique user experience within your environment.



www.pads4.com

Contact us on
sales@pads4.com

PADS4
Nothern Europe, UK & Nordics

PADS4
Southern Europe & Africa 
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DACH & Eastern Europe


